
Cyhoeddwyd y Portffolio gan MLA o ganlyniad i gydweithredu â gweithgor, oedd yn cynnwys ymgynghorwyr 
arbenigol.   

Mae Argraffiad Cymru’r Portffolio (sydd ar gael yn Gymraeg a Saesneg) wedi’i addasu o’r fersiwn MLA gan CyMAL. 

Rhagarweiniad : 

Mae hyfforddi staff mewn materion yn ymwneud ag anabledd yn offeryn 
amhrisiadwy ar gyfer newid cadarnhaol. Mae’n rhan hollbwysig o ddatblygu 
mynediad cyfartal ar gyfer pobl anabl i amgueddfeydd, archifdai a llyfrgelloedd. 
Cyfeiriwyd at hyfforddiant anabledd fel “perhaps the most effective action any 
service provider can take” (1) tuag at wella’r ddarpariaeth ar gyfer pobl anabl. 
Dangosodd y “Survey of Provision for Disabled Users of Museums, Archives and 
Libraries”, a gomisiynwyd gan MLA yn 2001, fod naw allan o ddeg o’r perfformwyr 
uchel wedi ymrwymo i drefnu hyfforddiant anabledd ar gyfer eu staff. 

Mae hyfforddi’n codi lefel ymwybyddiaeth, ymatebolrwydd a dyfeisgarwch staff. Gall 
arwain at welliannau sylweddol mewn mynediad ac annog y sefydliad i fabwysiadu “an holistic and cross-
disciplinary approach that informs everything from the director’s office, by way of the trustees, through the galleries 
to a warm welcome at the barrier-free front door.” (2) 

Am wybodaeth ychwanegol am anabledd yn ei Gyd-destun, ewch  i  wefan CyMAL.   

http://wales.gov.uk/topics/cultureandsport/museumsarchiveslibraries/cymal/accessequalitydiversity/
disabilityportfolio/?lang=en  

 

1. Rhesymau da dros ddarparu hyfforddiant anabledd 

1.1 Rhoi hyder i staff 

Mae arolygon yn dangos mai agwedd staff yw’r un o’r ffactorau pwysicaf ar gyfer bodlonrwydd cwsmeriaid. Maent 
yn dangos fod pobl anabl gan fwyaf yn llai bodlon gydag ansawdd gofal cwsmeriaid nag yw pobl nad ydynt yn 
anabl. Bydd hyfforddi staff yn esgor ar lefelau uwch o fodlonrwydd defnyddwyr ymhlith defnyddwyr anabl. 

Bydd staff hyderus, cyfeillgar a pharod eu cymorth yn canfod ffordd i groesawu pob defnyddiwr, gan gynnwys pobl 
anabl. 

Am wybodaeth ychwanegol am anabledd yn ei Gyd-destun, ewch I wefan CyMAL.   

http://wales.gov.uk/topics/cultureandsport/museumsarchiveslibraries/cymal/accessequalitydiversity/
disabilityportfolio/?lang=en  
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CyMAL: Museums Archives and Libraries Wales. 

Hello my name is Vivian Ezugha, I am on a student placement in CyMAL. During my time here at CyMAL I will 
be producing a series of these occasional bulletins as a helpful reminder of the resources available to help 
you provide approved services for disabled people. My main source will be the disability portfolio put together 
by MLA and adapted by CyMAL. I will also draw your attention to recent relevant news articles you may have 
missed. I hope you find it useful and please feel free to give me feedback and send  me anything you find that 
may be of interest. Vivian.Ezugha@wales.gsi.gov.uk 

Cc Frieze by Xerones,  

http://www.flickr.com/photos/
xerones/402084534/ 
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This Portfolio was published by MLA as a result of collaboration with a working party, which included specialist 
consultants.   

The Wales Edition of the portfolio (available in Welsh and English ) was adapted from the MLA version by CyMAL. 

Introduction: 

“Training staff in disability issues is a valuable tool for positive change. It plays a vital 
role in the development of equal access for disabled people to museums, archives 
and libraries. Disability training has been referred to as “perhaps the most effective 
action any service provider can take” (1) towards improving provision for disabled 
people.  

“The Survey of Provision for Disabled Users of Museums, Archives and Libraries”, 
commissioned by MLA in 2001, shows that nine out of ten high performers were 
committed to organising disability training for staff.  

Training raises the level of awareness, responsiveness and resourcefulness of staff. It 
can lead to substantial improvements in accessibility and encourage the organisation 
to adopt “an holistic and cross-disciplinary approach that informs everything from the director’s office, by way of the 
trustees, through the galleries to a warm welcome at the barrier-free front door.” (2)”. 

For information on disability in context please look at the CyMAL website. 

http://wales.gov.uk/topics/cultureandsport/museumsarchiveslibraries/cymal/accessequalitydiversity/
disabilityportfolio/?lang=en  

1. Good reasons to provide disability training 

1.1 Giving staff confidence 

“Surveys show that staff attitude is one of the most important factors for customer satisfaction. They also 
show that disabled people are on the whole less satisfied with the quality of customer care than are non-
disabled people. Staff training will result in higher levels of user satisfaction among disabled users”. 

‘Confident, friendly and helpful staff will find a way of welcoming all users, including disabled people’.  

For information on disability in context please look at the CyMAL website  

http://wales.gov.uk/topics/cultureandsport/museumsarchiveslibraries/cymal/accessequalitydiversity/
disabilityportfolio/?lang=en  
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CyMAL: Museums Archives and Libraries Wales. 
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Highlight of the week:  Theatre Ffynnon 

“Theatr Ffynnon is recognised as a model of best practice in supporting the development of a disability arts culture in 
Wales and beyond, placing adults and young people with learning disabilities, physical disabilities and mental health 
issues at the centre of activities, involving them as creators, performers & decision makers. 

Theatr Ffynnon’s work encompasses European patterns for performance and builds upon European models of Best 
Practice, providing a multi – faceted service”. 

For more information about Theatre Ffynnon please visit their website: http://www.theatrffynnon.co.uk/ 

 

This information comes from an external source and is not available in welsh. 

CyMAL: Museums Archives and Libraries Wales. 

Headline: Moves to help more disabled people into the workplace 

Ccommons.wikimedia.org   

http://commons.wikimedia.org/wiki/File:Disability_symbols_2.png 

BBC News, Ouch  

“A campaign to help people with disabilities get into the workplace has been launched by the UK government. 

It includes a plan to offer disabled young people new internships and training to help them find jobs. 

Ministers want firms to change their recruitment policies after government research showed employers' attitudes 
were a barrier to disabled people.  Ministers say national attitudes are changing after the success of last 
summer's Paralympic Games in London. 

An advertising campaign for the initiative was unveiled in London on Thursday at a disability employment 
conference. 

The campaign will ask employers to recognise the talents that disabled people have to offer, and "challenge 
some of the preconceptions". 

http://www.bbc.co.uk/news/business-23355252 

CREATE! Art for Autism awards at Vale of Glamorgan 

A National UK award ceremony aimed at Award showcasing 
the talents of young people with autism. 

http://www.bbc.co.uk/news/uk-wales-23364312 

When does your mental health become a problem? 

One in four people are expected to experience a mental 
health problem, yet stigma and discrimination are still very 
common. Myths such as assuming mental illness is 
somehow down to a 'personal weakness' still exist. 

http://www.bbc.co.uk/science/0/22028518 
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